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Welcome
Whether you’re at home, at work or on the road Fairfield County 
Bank is there for you 24 hours a day, 7 days a week with a 
variety of online services. 

This guide is designed to help answer your questions about how 
Online Banking works and how it can help you manage your 
finances online. With Online Banking, you’ll find that you are able 
to reduce the amount of time you spend managing your finances. 

Welcome, and we hope you enjoy your accounts online. 
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Security
Depend On Us For Security
At Fairfield County Bank, there is nothing more important to 
us than knowing the security of your financial transactions 
are private and secure. Online Banking security is ensured 
by the use of multiple protection measures that work 
together to create a safe and secure environment. Let’s 
take a quick look at the security measures at each stop 
along the way.

Security At Your Computer
Good protection starts at home, in the office or wherever 
you access your accounts online. Security at your computer 
includes making sure no one uses or has access to the 
computer without your permission. Passwords should not 
be selected from obvious clues like the names of your 
children or pets. 

Securing Data As It Travels Across The Internet
Online Banking is a secure way to handle your banking 
transactions. To start, your web browser is required to 
have 128-bit encryption capability. This feature will prevent 
anyone from “eavesdropping” on your data as it travels 1Fairfield County Bank    |

between you and Fairfield County Bank. When you log in 
to Online Banking, our computers verify your web browser 
software can communicate using a 128-bit encryption 
key. Behind the scenes, and in a matter of milliseconds, 
your computer and the bank’s computers randomly pick 
a number that will serve as the “key” during your brief 
time online. As a user, you don’t have to do a thing except 
make sure you have a version of a web browser that can 
participate in this process.

This type of security is called Secure Sockets Layer, or 
SSL. It is based on the fact that the pool of possible 
numbers that can be selected for use during a 128-
bit session is very large. So large that it is practically 
impossible to guess the number (key) used when 
scrambling and unscrambling data as it passes between 
you and Fairfield County Bank. Once your information 
reaches the bank via the Internet, it passes through 
firewalls. A firewall is a computer device that acts .
as a safeguard to stop unwanted information and .
Internet traffic.



Security
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Enhanced Login Security
In addition to your personal password security, Fairfield 
County Bank provides additional security measures with 
Enhanced Login Security. Enhanced Login Security strengthens 
the safeguards in place at login by adding steps to verify your 
identity. Although these security enhancements benefit you 
and your security, your day-to-day experience will change very 
little, if at all. With Enhanced Login Security, you can continue 
to manage your finances online as you always have.

Part of this identification process includes recognizing the 
computer you normally use to access Online Banking. .
This information, along with your normal login details, is 
incorporated into your online identity profile. When you log in, 
you’ll enter your Logon ID and Password as normal. If you are 
using a computer that has been enrolled in Enhanced Login 
Security, that’s it! No other steps are needed. If you choose 
to log in from a computer you don’t normally use, you will be 
prompted to answer one of the three security questions you 
have selected as well. 

Automatic Sign Off
If you have to step away from your work station for 
even a few minutes, be sure to always Sign Off from 
your session. For further security and peace of mind, 
in the event you forget or are unable to sign off, 
your Online Banking session will automatically end if 
there is no activity for an extended period of time. To 
resume a timed-out session, you will need to repeat 
the login steps. 

System Requirements
Online Banking can be accessed from any computer.
with Internet access and a secure web browser such 
as Microsoft® Internet Explorer or Firefox®. If your 
computer operates with Microsoft®  Windows® 2000 
or higher or Apple® Macintosh® System 10.2 or higher, 
you probably have all the software that is required. 



Logging In
When you are ready to bank online, open 
either Microsoft® Internet Explorer or 
Firefox® and go to our website.  
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1 • �Open your web browser and go to 
www.fairfieldcountybank.com. Next, 
enter your Username and Password next 
to the Online Banking and Bill Pay link, 
then click Login to continue.

2 • �If you are logging in for the first time, 
you will be asked to select and set up 
three Security Questions that may be 
used to identify you in the future, and 
provide an email address for notification.

3 • �Next, set up your On Guard profile to 
ensure your accounts are protected. 
Check the Terms and Conditions check 
box, then click Save to continue with 
Online Banking.
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Account Summary
Once you log in to Online Banking and Bill Pay, the first screen displayed is Account Summary. Not only 
does it serve as an access portal to all the features of Online Banking, this screen displays a quick view 
of each of your accounts with Fairfield County Bank. 
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1 • �Click one of the topics in the left 
navigation menu to navigate through 
Online Banking and Bill Pay.The submenu 
link in the top navigation menu will 
change based on the topic selected.

2 • �Click the Account Name to display the 
detailed history for a specific account.
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3 • �If you have any unread messages, 
you can click the link here.

4 • �Always remember to Logout from 
the system when you are done 
with Online Banking.



Account Detail
When you select an Account Name from the Account Summary screen, a detailed listing of your Account 
History will display. 
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1 • �Your current and available balance will 
display here.

2 • �A history of your transactions will display 
here. You can also search transactions by 
date, check number range and by type. 
Simply enter the details in the Search 
Criteria field. 

 3 • �Print your Transaction History by 
selecting this link.



With the Funds Transfer feature, 
you can control when and how often 
money will be transferred. To start, 
click Transfers from the navigation 
menu, then select Funds Transfer.

1 • �Select the account to transfer funds 
From and To. Next, choose the Amount 
and the Type of transfer.

2 • �Click Submit Transfer to view the 
details on a secondary screen. 

3 • �Review the details, then click Confirm 
to complete the Funds Transfer.

Transfer Funds
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Download
Track your spending for easy and accurate budgeting by exporting your account information into a .
format compatible with your personal financial software. When you export your account information .
into QuickBooks®, the file will be saved on your computer’s desktop for future use. To use personal 
financial software other than QuickBooks®, please reference instructions on our site located at 
www.fairfieldcountybank.com/onlinebanking/software. To start, click Accounts, then select Details from 
the submenu. 
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1 • �Choose the format compatible 
with your personal financial 
software from the drop-down 
menu, then click Download to 
save the file to your computer.

7Fairfield County Bank    |



eStatements
There is no need to wait for the postal service to receive your monthly account statement. You can 
access your statements online through Online Banking and Bill Pay. Plus, it saves you paper and storage 
room when you download them to your computer for electronic storage. To start, select Accounts from 
the navigation menu, then click eStatements from the submenu. 
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1 • �Select the account you 
wish to view a statement 
for from the drop-down 
menu, then click Go.

2 • �Select the date of 
the statement from .
the drop-down menu, .
then click Go to view.
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Note: If you have a combined statement, only the primary account will 
enable you to view your statement. By clicking on the primary account 
number, all accounts in your statement may be viewed.



Notifications
With Online Banking and Bill Pay, you 
can have an email sent to you every 
time your account reaches a specified 
limit. The Notifications feature will 
help you stay up-to-date with your 
finances. To start, select Accounts 
from the navigation menu, then select 
Notifications in the submenu. 
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1 • �Select the type of notification you 
would like to receive and the .
notification amounts. 

2 • �Enter the Start and End Date for 
the Notification. 

3 • �Enter the email address you want 
notifications sent to and click Save.
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Bill Pay
Bill Pay offers you convenience, cost 
savings and best of all, time savings. 
Now you can pay anyone in the U.S., 
from your power company to your baby 
sitter, without ever writing another 
check. The Payment Center allows you 
to view recent transactions, view new 
messages and schedule new payments. .
To start, select Bill Pay from the 
navigation menu.
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1 • ��Choose from the Bill Pay menu 
options to manage your bills online.

2 • �The Payment Center shows an 
overview of your bills, including any 
e-bills that are due.
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Note: You may not use Bill Pay to pay governmental fees such as 
taxes or court-directed obligations such as alimony or child support. 



Payment Assistant
The Payment Assistant feature informs 
and assists you while making payments. 
When you click the Biller Name or insert 
the cursor in the Amount field, the 
Payment Assistant will appear at the 
right-hand side of the screen. 
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1 • �If you need to update biller information, 
click here to quickly access the biller 
information to edit. The Payment Assistant 
will open another application screen for 
you to make changes. 

2 • �With Bill Pay, you have the option to enroll 
in a trial period for e-Bills.

3 • �The Payment Assistant presents Actions 
you can perform for a particular biller. Sign 
up for eBills or set up recurring payments 
depending on the icon displayed.
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Add a Biller
Before paying your bills online, you will need to set up one or more billers in the Bill Pay system. A biller 
can be any company or person you pay –  anyone to whom you would normally send a check. To start, 
click Add a Biller from the Bill Pay menu. 
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1 • �Select the type of bill you would 
like to add and click Continue.

2 • �Enter the Biller’s Name and click 
Search. If found, you will need 
to enter the Account Number. Be 
sure to sure to double check the 
information since any inaccuracies 
may affect your payment. 

3 • �Click Add Bill to confirm the biller 
information and add your bill. 
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Add a Biller
If you can not find the Biller within the 
Bill Pay system, you will need to enter the 
information manually. 

1 • �Select the “enter all the information for 
your bill” link to enter a biller manually. 

2 • �Enter the biller information, including the 
Account Number, Address, City, State, .
Zip Code and Phone Number.

3 • �Click Add Bill to confirm the biller 
information and add your bill. 
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Make Payments
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1 • �Select the account to fund the bill payments. 

2 • �Enter the Amount for each bill. If no payment 
is to be sent, leave the field blank.

3 • �The earliest possible Pay Date (date 
the biller will receive payment) will 
automatically prefill. You may select .
a later date if desired.

4 • �View special features for each bill 
designated with a corresponding icon.

5 • �Click Make Payments to submit all entered 
payments. The payments will display in .
the Pending Payments section of the 
Payment Center.
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You can pay all of your bills from one convenient screen using the Payment Center. Billers that are set 
up for e-bills, automatic payments or support next day payments are designated with a corresponding 
icon. Click Payment Center in the Bill Pay menu to start paying bills online.



Recurring Payments
Never miss a due date by scheduling an 
automatic payment for your bills. You can 
set up recurring payments to be made at 
the frequency you specify. To start, click 
Manage My Bills from the Bill Pay menu, 
then select the Biller for which you would 
like to make a recurring payment. 

1 • �Select Add an automatic payment from 
the options listed for your biller.

2 • �Complete all fields, including Payment 
Amount and Frequency. 

3 • �Enter your Email Address and the type of 
emails you would like to receive.

4 • �Click Save Changes to complete your 
recurring payment setup.
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Modify Payments
Even after you have scheduled a payment, you can change or cancel a payment up to the time it is 
processed. This convenient feature gives you the freedom to change the way you make your payments. 
You can access this feature through the Payment Center, under Pending Payments. 
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1 • ��Click Change to edit 
your payment. 

2 • �Click Cancel if you do not 
want to process the payment. 

3 • �You can also cancel your 
payment by clicking here.

4 • �Edit the information 
as needed.

5 • �Click Make Changes to 
complete your edits.
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Payment History
Keep track of the bills you have already 
paid with Bill History. You can view your 
most recent payments in the Payment 
Center each time you log in. You can also 
choose Bill History from the Bill Pay menu 
for a more detailed payment list. 
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1 • �Select the date range you would 
like to view.

2 • �To see more details for a bill, click 
View Detail. You can view payment 
details including amount, pay date 
and the status of the payment. 

3 • �Click Download QIF File to export 
the information shown.
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1 • �Select the account from which the 
check was written. 

2 • �Choose the type of Stop Payment 
Request and enter the details such 
as the Check Number, Amount, 
Payee Name and Check Date. 

3 • �Include your Phone Number, Email 
Address and any notes you have in 
regards to the stop payment.

4 • �Check that you have read the Terms 
and Conditions, then click Submit .
to complete. 

Stop Payments
A stop payment request can be submitted for a check in a matter of seconds. You will need to verify that 
the check has not cleared before placing a stop payment. To start, select Accounts from the navigation 
menu, then click Stop Payment from the submenu. 
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Services & Preferences
If you need to make changes to your Online Banking experience, select Services & Preferences from the 
navigation bar to update information affecting your session and personal information. 
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1 • �Select one of the submenus to 
edit your Online Banking session. 

2 • �Set up your Security Question by 
filling in the fields.
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Messages
We want to make communicating with us at Fairfield County Bank quick and easy. The Messages 
features is a secure and direct link to communicating with us. To start, select Services & Preferences 
from the navigation menu, then click Messages from the submenu. 
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1 • �Select the Message Type 
from the drop-down menu. 

2 • �Click here to compose 
a message.

3 • �A list of all messages To 
and From Fairfield County 
Bank will display here.
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Quick Steps
Logging In
1 • Log on to the Internet and go to our website.
2 • Enter your Logon ID and Password.
3 • �Click Login to begin banking online. 

Add a Biller
1 • After you have logged in to Online Banking, click Bill Pay.
2 • �Click Add a Biller from the Bill Pay menu.
3 • �Enter the biller information exactly as it appears on your bill or statement from the biller.

Paying Bills Online
1 • Once you have logged in to Online Banking, click Bill Pay. 
2 • �From the Payment Center, you have an overview of recent transactions and new messages. 

You can also schedule new payments.
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150 Danbury Road
Ridgefield, CT 06877

www.fairfieldcountybank.com
203-431-7431

Toll Free 877-431-7431

Member FDIC


